Privacy Policy
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OVERVIEW

We are committed to protecting your privacy as a user (referred to as "User", "you" or "your"),
and we take our responsibility regarding the security of your Personal Data (defined below)
very seriously. We will be clear and transparent about the Personal Data we are collecting
and what we will do with that Personal Data.

This privacy notice (the "Privacy Policy") describes the types of Personal Data we collect on
the Verissimo Life Sciences website (https://www.verissimo.bio), newsletter, social media
pages, scheduling tool, and online shop for products or services, all of which are part of
Verissimo Life Sciences website (“Website”).

This Privacy Policy describes Our policies and procedures on the collection, use and
disclosure of Your information when You use the Service and tells You about Your privacy
rights and how the law protects You. We use Your Personal data to provide and improve the
Service. By using the Service, Youagree to the collection and use of information in
accordance with this Privacy Policy.

DEFINITIONS

The words of which the initial letter is capitalized have meanings defined under the following
conditions. The following definitions shall have the same meaning regardless of whether
theyappear in singular or in plural.

+ Account means a unigue account created for You to access our Service or parts of
our Service.

+ Company (referred to as either "the Company", "We", "Us" or "Our" in this
Agreement)refers to Verissimo Life Sciences LLC, Five Greentree Centre 525 RT.
73 N STE 104 Marlton, NJ 08053-0805.

» Cookies are small files that are placed on Your computer, mobile device or any
otherdevice by a website, containing the details of Your browsing history on that
website among its many uses.

* Country refers to: New Jersey, United States

» Device means any device that can access the Service such as a computer, a
cellphoneor a digital tablet.

* Personal Data is any information that relates to an identified or identifiable individual.

+ Service refers to the Website.

« Service Provider means any natural or legal person who processes the data on
behalfof the Company. It refers to third-party companies or individuals employed by
the Company to facilitate the Service, to provide the Service on behalf of the
Company, to perform services related to the Service or to assist the Company in
analyzing how the Service is used.

» Usage Data refers to data collected automatically, either generated by the use of
the Service or from the Service infrastructure itself (for example, the duration of a


https://www.verissimo.bio/

page visit).

* Website refers to Verissimo Life Sciences, accessible from https://verissimo.bio

* You means the individual accessing or using the Service, or the company, or other
legalentity on behalf of which such individual is accessing or using the Service, as
applicable.

COLLECTING AND USING YOUR PERSONAL DATA

When you visit the Website, we collect certain information about your device, your interaction
with the Website, and information necessary to process your purchases. We may also collect
additional information if you contact us for customer support. In this Privacy Policy, we refer
to any information that can uniquely identify an individual (including the information below) as
“Personal Information”. See the list below for more information about what Personal
Information we collect and why.

DEVICE INFORMATION

e Examples of Personal Information collected: version of web browser and type, IP
address, what operating system you use, time zone, cookie information (refer to
cookie section below), what sites or products you view, search terms, and how you
interact with the Website.

e Purpose of collection: to load the Website accurately for you, and to perform
analytics on usage to optimize our Website.

e Source of collection: Collected automatically when you access our Website using
cookies, log files, web beacons, tags, or pixels.

e Disclosure for a business purpose: shared with our processor SquareSpace.

ORDER INFORMATION

e Examples of Personal Information collected: name, billing address, payment
information (including credit card numbers), email address, and phone number.

e Purpose of collection: to provide products or services to you to fulfill our contract, to
process your payment information, and provide you with invoices and/or order
confirmations, communicate with you, screen our orders for potential risk or fraud, and
when in line with the preferences you have shared, provide you with information or
advertising relating to our products or services.

e Source of collection: collected from You.

e Disclosure for a business purpose: shared with our processor SquareSpace, and
our payment processor Stripe.



HOW INFORMATION IS RECEIVED

When you voluntarily provide us your personal details in order to register on our Website.

Registration: To create an account you must provide data including your name, email
address and a password. You also have the option to affiliate yourself with your
employer,

When you use of access our Website in connection with your use of our Services.
From third-party providers, services, and public register (for example: traffic analytics
vendors).

SHARING PERSONAL INFORMATION

We share your Personal Information with service providers to help us provide our services
and fulfill our contracts with you, as described above. For example:

We use SquareSpace to power our online store. You can read more about how
SquareSpace uses your Personal Information here:
https://www.squarespace.com/privacy.

We use Stripe as our payment processor. You can read more about how Stripe uses
your Personal Information here:

https://www.stripe.com/privacy.

We may share your Personal Information to comply with applicable laws and
regulations, to respond to a subpoena, search warrant or other lawful request for
information we receive, or to otherwise protect our rights.

Authorized third-party vendors and service providers: We share personal data with
certain authorized and vetted contractors, subcontractors, third-party vendors, and
service providers who help us run and protect our business. The categories of service
providers to whom we entrust personal data include service providers for: (i) our
offering of the Website and the related products and services; (ii) the provision of
information, products, and other services you have requested; (iii) marketing and
advertising; (iv) payment and transaction processing; (v) customer service activities;
and (vi) the provision of IT, web hosting and related services.

We use the following IT vendors: Acuity Scheduling, Square Space Email Campaign,
and Google Analytics. Please note that these third-party services have their own
privacy policies, and we strongly recommend that you read their privacy policies as
well as terms and conditions of use to understand how they collect, use, and share
your information.

Our Website may also contain links to third-party web sites for your convenience. If
you access those links, you will leave our Website. We do not control these third-
party websites and cannot represent that their policies and practices will be
consistent with this Privacy Policy. Therefore, you should use other web sites with
caution, and you do so at your own risk. We encourage you to review the privacy
policy of any web site before submitting personal data.



USING PERSONAL INFORMATION

We use your Personal Information to provide our services to you, which includes: offering
products for sale, processing payments, fulfillment of your order, and keeping you up to date
on new products, services, and offers.

We may use Your information for other purposes, such as data analysis, identifying usage
trends, determining the effectiveness of our promotional campaigns and to evaluate and
improve our Service, products, services, marketing and your experience.

RETENTION OF DATA

The Company will retain Your Personal Data only for as long as is necessary for the
purposes set out in this Privacy Policy. We will retain and use Your Personal Data to the
extent necessary to comply with our legal obligations (for example, if we are required to retain
your data to comply with applicable laws), resolve disputes, and enforce our legal
agreements and policies.

The Company will also retain Usage Data for internal analysis purposes. Usage Data is
generally retained for a shorter period of time, except when this data is used to strengthen
the security or to improve the functionality of Our Service, or We are legally obligated to
retain this data for longer time periods.

We may rectify, replenish or remove incomplete or inaccurate information, at any time and at
our own discretion.

DELETION YOUR DATA

You have the right to delete or request that We assist in deleting the Personal Data that We
have collected about You. You may also contact Us to request access to, correct, or delete
any personal information that You have provided to Us. Please note, however, that We may
need to retain certain information when we have a legal obligation or lawful basis to do so.

SECURITY OF YOUR DATA

We take great care in implementing and maintaining the security of the Site and your
information. We employ industry standard procedures and policies to ensure the safety of the
information we collect and retain, and prevent unauthorized use of any such information, and
we require any third party to comply with similar security requirements, in accordance with
this Privacy Policy. Although we take reasonable steps to safeguard information, we cannot
be responsible for the acts of those who gain unauthorized access or abuse our Site, and we
make no warranty, express, implied or otherwise, that we will prevent such access.

TRACKING TECHNOLOGIES AND COOKIES

We use Cookies and similar tracking technologies to track the activity on Our Service and
store certain information. Tracking technologies used are beacons, tags, and scripts to collect
and track information and to improve and analyze Our Service. The technologies We use
may include:



e Cookies or Browser Cookies. A cookie is a small file placed on Your Device. You
can instruct Your browser to refuse all Cookies or to indicate when a Cookie is being
sent. However, if You do not accept Cookies, You may not be able to use some parts
of our Service. Unless you have adjusted Your browser setting so that it will refuse
Cookies, our Service may use Cookies.

e Web Beacons. Certain sections of our Service and our emails may contain small
electronic files known as web beacons (also referred to as clear gifs, pixel tags, and
single-pixel gifs) that permit the Company, for example, to count users who have
visited those pages or opened an email and for other related website statistics (for
example, recording the popularity of a certain section and verifying system and server
integrity).

Cookies can be "Persistent” or "Session" Cookies. Persistent Cookies remain on Your
personal computer or mobile device when You go offline, while Session Cookies are deleted
as soon as You close Your web browser.

We use both Session and Persistent Cookies for the purposes set out below:

NECESSARY / ESSENTIAL COOKIES

e Session Cookies Administered by: Us

e Purpose: These Cookies are essential to provide You with services available
through the Website and to enable You to use some of its features. They help
to authenticate users and prevent fraudulent use of user accounts. Without
these Cookies, the services that You have asked for cannot be provided, and
We only use these Cookies to provide You with those services.

PERSISTENT COOKIES

e Administered by: Us
e Purpose: These Cookies identify if users have accepted the use of cookies on
the Website.

FUNCTIONALITY COOKIES

e Administered by: Us

e Purpose: These Cookies allow us to remember choices You make when You
use the Website, such as remembering your login details or language
preference. The purpose of these Cookies is to provide You with a more
personal experience and to avoid You having to re-enter your preferences
every time You use the Website.



LAW ENFORCEMENT
Under certain circumstances, the Company may be required to disclose Your Personal Data
if required to do so by law or in response to valid requests by public authorities (e.g. a court
or a government agency).
The Company may disclose Your Personal Data in the good faith belief that such action is
necessary to:
e Comply with a legal obligation
Protect and defend the rights or property of the Company
Prevent or investigate possible wrongdoing in connection with the Service
Protect the personal safety of Users of the Service or the public
Protect against legal liability

CHILDREN'S PRIVACY

Our Service does not address anyone under the age of 13. We do not knowingly collect
personally identifiable information from anyone under the age of 13. If You are a parent or
guardian and You are aware that Your child has provided Us with Personal Data, please
contact Us. If We become aware that We have collected Personal Data from anyone under
the age of 13 without verification of parental consent, We take steps to remove that
information from Our servers.

LINKS TO OTHER WEBSITES

Our Service may contain links to other websites that are not operated by Us. If You click on a
third party link, You will be directed to that third party's site. We strongly advise You to review
the Privacy Policy of every site You visit. We have no control over and assume no
responsibility for the content, privacy policies or practices of any third party sites or services.

UPDATES OR AMENDMENTS TO THIS PRIVACY POLICY

We reserve the right to periodically amend or revise the Privacy Policy; material changes will
be effective immediately upon the display of the revised Privacy policy. The last revision will
be reflected in the "Last modified" section. Your continued use of the Website, following the
notification of such amendments on our website, constitutes your acknowledgment and
consent of such amendments to the Privacy Policy and your agreement to be bound by the
terms of such amendments.

CONTACT

For more information about our privacy practices, if you have a question or if you'd like to
make a complaint, please contact us by email at contact@verissimo.bio



mailto:contact@verissimo.bio

